
Minor Safety & Parental Consent Policy 

Effective Date: March 1, 2026 

 

EduGlean LLC (“EduGlean,” “we,” “our,” or “us”) is committed to maintaining a safe 

educational environment for minors using our platform. 

Age Requirements 

Users under the age of 18 (“Minors”) may only use EduGlean: 

• With the involvement and consent of a parent or legal guardian, or 

• As otherwise permitted under applicable law. 

Children under the age of 13 may not create accounts or provide personal information 

without verified parental consent. 

Parental Consent 

Parents or legal guardians are responsible for: 

• Supervising minor use of the platform 

• Reviewing tutor selections and interactions 

• Monitoring educational sessions where appropriate 

• Providing consent for collection and processing of a minor’s information 

By allowing a Minor to use EduGlean, the parent or legal guardian represents that they 

have authority to consent on behalf of the Minor. 

Safety Measures 

EduGlean may implement safety measures including: 

• Tutor identity verification 

• Reporting and moderation systems 

• Monitoring for suspicious or harmful activity 

• Restrictions on off-platform communications 

• Account review and suspension procedures 

EduGlean may cooperate with law enforcement or child safety authorities where required 

to protect users or comply with applicable law. 

 



Tutor Responsibilities 

Tutors using EduGlean must: 

• Conduct themselves professionally 

• Avoid inappropriate communications or conduct 

• Comply with applicable child protection laws 

• Immediately report safety concerns 

Prohibited Conduct 

The following are strictly prohibited: 

• Harassment or exploitation of minors 

• Sharing inappropriate content 

• Requests for private or off-platform contact information 

• Circumventing platform safety tools 

Violations may result in: 

• Account suspension or termination 

• Reporting to law enforcement where appropriate 

Information Collection 

EduGlean only collects information from minors as reasonably necessary to provide 

platform services and maintain safety. 

Parents or guardians may request: 

• Access to their child’s information 

• Correction or deletion of data 

• Account closure 

Contact 

For safety concerns or parental requests: 

support@eduglean.com 


